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“Always a pleasure working with the 
helpdesk to resolve issues.”

Information Technology Dept.
Bismarck

“I called about my account ID being 
locked. I made contact by phone and 
the problem was fixed while I sat at 

my computer and was able
to log in immediately.

Very Helpful! Thank you!”

Williams County Sheriffs Office
Williston

“They were excellent. Kept me updated 
and resolved the issue very quickly, 

especially given
the limited information I was able to 

provide her. Great job.”

ND Association of Counties
Bismarck

“Reset my password in record speed 
and informed me about the 13 day 

notice given before the
90 day password change deadline. 

Thanks for you help!!”

State Penitentiary
Bismarck

“Very helpful. It is a pleasure having 
your call answered and

responded to with courtesy and 
efficiency. Thanks.”

Northwest Human Service Center
Williston.

“You 'Make IT Happen'!!!!!!”

Information Technology Dept.
Bismarck


